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RNLI Classification: Restricted

Purpose and method

Survey measures engagement:

Say
E.g. would recommend the RNLI 
as a great place to volunteer

Stay
E.g. would like to continue 
volunteering with the RNLI

Strive
E.g. volunteering for the RNLI 
gives a sense of achievement

Volunteers

4,243 responses
20% response rate

Robust and reliable sample

We will sustain a safer, more 
effective and inclusive One Crew by 
attracting and retaining volunteers 
and staff who are set up with the 
right skills, training and equipment

Survey open for four weeks: 
Monday 13th April to Sunday 
10th May

And other parts of the 
volunteer experience:

Role clarity, resources and 
training

Respectful, inclusive, safe, 
supportive culture

Confidence in the organisation 
and communication

Volunteer manager

Volunteer relationships and 
availability



RNLI Classification: Restricted

2026 scores – average per theme 

(multiple measures under each theme)

Total agree Neither agree nor disagree Total disagree



RNLI Classification: Restricted

Total % agree scores – 2026 scores, per theme broad volunteer groups compared to all volunteers
(multiple measures under each theme)

+5 percentage points or more above all 
volunteers

-5 percentage points or more below 
all volunteers

Up / down arrows indicate whether difference compared to all volunteers is statistically significant



RNLI Classification: Restricted

+5 percentage points or more above 2024 
score

-5 percentage points or more below 2024 
score

Up / down arrows indicate whether difference compared to 2024 score is statistically significant

Total % agree scores – comparison per theme 2026 compared to 2024 for broad volunteer groups
(multiple measures under each theme – only includes measures asked in both 2024 and 2026)

All volunteers 
compared to 2024

-2

-4

-4

-4

-2



RNLI Classification: Restricted

Total % agree scores – 2026 scores, per theme, RNLI region compared to all volunteers
(multiple measures under each theme)

+5 percentage points or more above all 
volunteers

-5 percentage points or more below all 
volunteers

Up / down arrows indicate whether difference compared to all volunteers is statistically significant



RNLI Classification: Restricted

Total % agree scores – 2026 scores, per theme, RNLI region compared to all volunteers
(multiple measures under each theme)

+5 percentage points or more above 2024 
score

-5 percentage points or more below 2024 
score

Up / down arrows indicate whether difference compared to 2024 score is statistically significant



RNLI Classification: Restricted

% total agree 
compared to 2024

0

0

-1

-2

-4

-4



RNLI Classification: Restricted

The RNLI’s processes enable me to effectively support 
the communities I serve

% total agree 
compared to 2024

-3

-5

-5

-4

New

-5

-4

New

New

-6



RNLI Classification: Restricted

I believe I will be treated fairly and consistently if my 

behaviour is challenged in relation to a safety incident

There is an inclusive and welcoming culture at the RNLI 

where individual differences are valued and respected

At the RNLI, everyone can grow and develop in their 

role regardless of individual differences

I feel able to report inappropriate behaviour (e.g. bullying, 

harassment, discrimination) without worrying that it would affect me

I feel comfortable reporting safety concerns or unsafe behaviour at 

the RNLI without fear of negative consequences

% total agree 

compared to 2024

-4

New

New

-7

-2

-4

+1

-3

-5

-2



RNLI Classification: Restricted

I

% total agree 

compared to 2024

-3

New

New

New

-2

New

-1

-6

-7

-4



RNLI Classification: Restricted

% total agree 

compared to 2024

I believe my volunteer manager’s behaviours are 

consistent with our Values (Trustworthy, Courageous, 

Selfless and Dependable)
-2

-1

-1

-1

-2



RNLI Classification: Restricted

% total agree 

compared to 2024

New

New



RNLI Classification: Restricted


	Slide 1
	Slide 2: Purpose and method
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14

